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Dear Hiring Executive,

Throughout my career, | have been driven by a simple principle: sustainable business performance is achieved
through disciplined leadership, operational excellence, and informed decision-making. For more than 25 years,
| have led enterprise collections and operations organizations, helping businesses improve performance,
strengthen governance, optimize vendor relationships, and deliver measurable financial results within highly
regulated environments.

My experience extends well beyond traditional collections leadership. | have built and led business analytics
functions, developed executive performance reporting, managed large-scale operational teams, and directed
strategic initiatives that improved efficiency, strengthened compliance, and enhanced organizational
performance. Whether leading enterprise operations, overseeing third-party partnerships, or implementing
data-driven performance strategies, my focus has always been on creating lasting business value.

What distinguishes my leadership approach is the ability to connect operational execution with broader
business objectives. | believe successful organizations require leaders who can balance people, process,
performance, and accountability while maintaining a clear focus on long-term growth. Throughout my career, |
have worked collaboratively with executive leadership, finance, compliance, analytics, and operational teams to
solve complex business challenges and build high-performing organizations.

I am particularly drawn to organizations seeking an experienced operations executive who brings strategic
thinking, analytical discipline, and a commitment to continuous improvement. My background across
consumer credit, healthcare receivables, commercial collections, automotive finance, and federal student loan
servicing has provided me with a broad perspective that allows me to adapt quickly while delivering
meaningful operational results.

I would welcome the opportunity to discuss how my experience aligns with your organization's leadership
objectives and how | can contribute to improving operational performance, strengthening governance, and
supporting long-term business success.

Thank you for your time and consideration. | look forward to the opportunity to speak with you.

Sincerely,

Richard Bowman
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